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WARNING Before playing this game, read the Xbox 360® console and 
accessory manuals for important safety and health information. Keep all manuals 
for future reference. For replacement console and accessory manuals, go to 
www.xbox.com/support.

Important Health Warning About Playing Video Games
Photosensitive seizures
A very small percentage of people may experience a seizure when exposed to 
certain visual images, including flashing lights or patterns that may appear in 
video games. Even people who have no history of seizures or epilepsy may have 
an undiagnosed condition that can cause these “photosensitive epileptic seizures” 
while watching video games.

These seizures may have a variety of symptoms, including lightheadedness, altered 
vision, eye or face twitching, jerking or shaking of arms or legs, disorientation, 
confusion, or momentary loss of awareness. Seizures may also cause loss of 
consciousness or convulsions that can lead to injury from falling down or striking 
nearby objects.

Immediately stop playing and consult a doctor if you experience any of these 
symptoms. Parents should watch for or ask their children about the above 
symptoms—children and teenagers are more likely than adults to experience these 
seizures. The risk of photosensitive epileptic seizures may be reduced by taking the 
following precautions: Sit farther from the screen; use a smaller screen; play in a 
well-lit room; do not play when you are drowsy or fatigued. 

If you or any of your relatives have a history of seizures or epilepsy, consult a 
doctor before playing.

ESRB Game Ratings
The Entertainment Software Rating Board (ESRB) ratings are designed to provide 
consumers, especially parents, with concise, impartial guidance about the age-
appropriateness and content of computer and video games. This information can 
help consumers make informed purchase decisions about which games they deem 
suitable for their children and families.

ESRB ratings have two equal parts: 
•	 Rating Symbols suggest age appropriateness for the game. These symbols 

appear on the front of virtually every game box available for retail sale or 
rental in the United States and Canada. 

•	 Content Descriptors indicate elements in a game that may have triggered a 
particular rating and/or may be of interest or concern. The descriptors appear 
on the back of the box next to the rating symbol. 

For more information, visit www.ESRB.org.
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Xbox LIVE
Xbox LIVE® is your connection to more games, more entertainment, more 
fun. Go to www.xbox.com/live to learn more. 

Connecting
Before you can use Xbox LIVE, connect your Xbox 360 console to a high-
speed Internet connection and sign up to become an Xbox LIVE member.  
For more information about connecting, and to determine whether 
Xbox LIVE is available in your region, go to www.xbox.com/live/countries.

Family Settings
These easy and flexible tools enable parents and caregivers to decide 
which games young game players can access based on the content rating. 
Parents can restrict access to mature-rated content. Approve who and how 
your family interacts with others online with the Xbox LIVE service, and 
set time limits on how long they can play. For more information, go to 
www.xbox.com/familysettings.



introduction

Welcome to the magical world of Skylands. 

You are now an elite Portal Master with the 

power to control the Portal of Power and 

bring the mighty Skylanders to life. Together, 

your mission is to save Skylands from the evil 

darkness that has taken over.

You may place up to 3 toys on the  
Portal of Power at once, which includes 
2 playable Skylanders (for 2 player 
mode only) and 1 Magic Item or  
1 Location Piece (sold separately).

To begin Skylanders Spyro’s Adventure™, the 
Portal of Power must first be connected up 
to your XBOX 360. With the XBOX 360
powered off, insert the Portal of Power into an 
available port. Power on your XBOX 360 system 
first and then power on your Portal of Power. 
More information on how to set up your  
Portal of Power can be found in your Quick 
Start Guide. It is through the Portal of Power that the Skylanders 
can enter the ancient islands that make up Skylands. Once placed  
on the Portal of Power, the Skylander will come to life on screen 
and be playable in game.

Toy Placement

portal of power
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Xbox 360 Controller
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gameplay controls

�Xbox Guide

Xbox 360	 Basic Action
Start	 Pauses Game/Brings up Pause Menu
Left Stick	 Movement/Aim Turret
A	 Primary Attack
X/Right Trigger/Right Bumper	 Second Attack
	 Special Attack: Must be unlocked  
	 before you are able to upgrade/ 		
	 Fire Turret
Y	 Interact with NPCs/Items 
Right Stick (Up and Down)	 Use Keys/Pickaxe/Throw Bombs
Right Stick (Side to Side)	 Open up Treasure, Chest and Gift Boxes
Back	 Bring Skylander’s Details
D-Pad	 Move/Navigate Menu

B/Left Trigger/Left Bumper

Y �Interact with 
NPCs/Items

X �Second Attack

B �Special Attack

A �Primary Attack

_ �
�left 
bumper

�
L �
�left stick

C �
�right stick
 

] �left trigger x �right trigger

l�
directional 

pad 

< 
�BACK 
button > �

START button

` �right bumper





1.	 Life Meter – The green 
	 meter displays the 		
	 amount of Health your 	
	 Skylander has. If the life 
	 meter of any Skylander 
	 reaches zero, they must 
	 be removed and replaced 
	 with a different Skylander.
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main menu

pause menu

Skyland Adventures – Enter the adventure mode and play with 1 
or 2 players.  
Battle Mode – Challenge a friend in a variety of battle modes and arenas.
Options – Adjust General Settings (Visiting Nicknames), Audio 
(Music, Voice, Effects), and View Controls Layout.

Chapter Select – Enter a previously completed level.
Objectives – Displays level goals.
Collections – View Skylanders, Legendary Treasures, Accolades and 
Story Scrolls. 
Options – Adjust General Settings (Visiting Nicknames), Audio 
(Music, Voice, Effects), and View Controls Layout.
 Exit – Leave to the Main Menu/Ruins.

Menus

playing the game

Skyland AdventureS Mode 

the ruins

Start your adventure at the center of Skylands by exploring the mystical 
Ruins. Throughout your journey, you will meet a colorful cast of characters 
who will help you complete your mission to save Skylands.
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Playing the game

2. Currency – Collecting various forms of treasure will allow you to 
	 purchase upgrades.

3.	Level and Level Meter – This displays the current level of your Skylander.
	 When the yellow meter is filled up, your Skylander wil level up. The max 
	 level a Skylander can reach is 10. 

4.	Victory Points – Collecting these Victory Points will increase your 
	 Level Meter.

5.	Elemental Symbol – Displays the elemental symbol of your Skylander.

6.	Elemental Bonus Symbol – Different areas of the Skylands have 		
	 different elemental energies. When you switch to a Skylander of  		
	 that element, it will have extra power in that area.

7.	 Health Pick Up – Collecting food pick ups will restore some of your 
	 Life Meter.

8.	Collectible Treasure – Collecting special items in game will build up
	 your treasure collection.

SKYLANDER INFO

Press the Back Button to view and 
manage each of your Skylanders in 
the “Skylander Info” menu. 

The “Stats” tab will allow you to 
view and track the progress of your 
Skylander’s abilities. 

•	You can increase your  
	 Skylander’s maximum health by 
	 collecting Victory Points when 
	 defeating enemies.

•	Find the adventurer Cali in the Ruins to participate in her Heroic 
	 Challenges to further boost your other stats.

•	Your Hero Level is your heroic progress on the Skylanders Spyro’s
	 UniverseSM Website!

The “Powers” tab allows you to view which upgrades your Skylander  
has acquired.
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playing the game

Elemental classes

Each Skylander possesses the power of one of 8 Elemental Classes. 
The Elemental Classes include:

Use the “Manage” tab to customize your Skylander.

•	Nicknames: Each Skylander
	 can have a nickname that will be 
	 displayed in place of their 
	 standard name. 

•	Hats: As you progress through
	 the game, look out for hidden gift 
	 boxes containing stylish 
	 Skylander Hats that boost your 
	 stats. Any Skylander can wear any Hat.

•	Ownership: This option allows you to take ownership of a visiting
	 Skylander to add it to your collection.

•	Web Code: Each Skylander has their own unique web code based on
	 their current stats and level. Each web code can be used to update your 
	 Skylander online in Skylanders Spyro’s Universe.

•	Reset: Want to try a different upgrade path? This option will reset 
	 any Skylander back to level 1, removing its Victory Points, Upgrades,  
	 and Currency.  

In the Ruins the user can visit the 
fairy Persephone and purchase 
upgrades with collected currency.

upgrades

Earth

Magic

Air

TechFire Water

UndeadLife

Earth

Magic

Air

TechFire Water

UndeadLife
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Choose from a variety 
of Battle Mode arenas 
and have a brawl against 
a friend. Use the items, 
traps and jump pads 
to your advantage as 
you try to become the 
ultimate Portal Master. 
Challenge a friend in 
three different head-to-
head modes:

Arena Rumble: A head-
to-head battle to determine who will reign supreme.

SkyGoals: Outscore your opponent! Pick up the ball, then carry it to 
the goal or throw it by pushing up on the Right Stick. Force fumbles 
by attacking.

SkyGem Master: Be the first to collect five gems! Make your opponent 
drop gems by hitting them with an attack.

When prompted, place Player 1’s and then Player 2’s Skylanders on the 
Portal of Power. Note that both must remain on the Portal of Power 
during Battle Mode. In Player Vs Player, some elements are stronger 
against other elements - experiment and find out!

playing the game

Elemental Gates

Throughout Skylands, there are Elemental Gates that only Skylanders of 
that element can open. Inside are special areas containing new challenges, 
collectibles and other rewards for you to discover! 

Battle Mode

Co-op play

At any time during Adventure Mode, a second player can join the game 
by hitting the A Button on their XBOX 360 Controller, and then placing a 
Skylander on the Portal of Power. To drop out of the gameplay, Player 1 or 
Player 2 must remove their Skylander from the Portal of Power, then press 
R3 on their Controller.
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BATTLE MODE

SAVE FEATURES

Toy Save Feature

GAME Save

The following items are saved to your toys: 

• Victory Points and Experience Level 
• The “Nickname” that you give to your Skylander 
• Currency 
• Upgraded abilities and Statistics 
• The Hat your Skylander is wearing

This allows you to take your Skylander to another Portal of Power 
and play with your very own upgraded and personalized collection of 
Skylanders. While at your friend’s house your Skylander will continue 
to remember and will save all of the Currency and Victory Points it has 
earned and collected.

Your progress through the story mode, as well as certain types of 
collectibles are saved onto your save game slot as opposed to being 
saved on your toy. These collectibles include Story Scrolls, Soul Gems, 
and Legendary Treasures.

Take your own personalized Skylanders to a friend’s house and help them 
with their quest… or fight against them in Battle Mode!

1.	 Restore Health – After a round, your Skylander is fully healed.

2.	Powerups – Boost items are added in the fight.

3.	Food – Food is dropped to heal your Skylander.

4.	Arena Hazards – Toggle the option on to add dangerous traps to 	
	 ensnare your opponent.

5.	Fair Fight – Toggle the option on to remove all Skylander levels and
	 balance upgrades for the duration of the fight.

match settings menu
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Chief Executive Officer
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John Hamill
Graeme Humphries
Steffen Higel
Tony Kelly
John Kirk

Lance Laursen
Roman Lisagor
Damien Marshall
Catherine McCarthy
Craig McInnes
Tendayi Mawushe
Christopher Mueller
Hugh Nowlan
Sean O’Donnell
Adrian Oliver
Ruaidhrí Power
Dara Price
Gary Quan
Tilman Schaefer
Gordon Schneider
Amy Smith
Emmanuel Stone
Stefan Tjarks
Charlie Von Metzradt
Jason “Hagao” Wei
Jake Xu

Central Studios  
Special Thanks

Joel Fashingbauer
Adam Levenson
Heather Polubinski
Jennifer Velazquez

ACTIVISION  
PUBLISHING 

Product Marketing

EVP & General Manager, 
Activision Santa Monica
Philip Earl

Senior Director, Product 
Management
Doug McCracken



Manager, Product 
Management
Matthew Cox

Associate Manager, 
Product Management
Lindsey Boland

Senior Manager, Finance
Sang Kim

European Marketing 
Manager
Ian McClellan

Marketing Manager,  
UK and Germany
Imke Heinrich

Consumer Marketing

EVP, CMO, Activision  
Santa Monica
Brad Jakeman

VP, Consumer Marketing
John Coyne

Director, Consumer 
Marketing
Hjalmar Hedman

Senior Director,  
Consumer Marketing
Jack Oh

Manager, Consumer 
Marketing
Kelly Patt

Marketing 
Communications Manager
Jill Barry

 

Packaging and  
Manual Design
Hamagami/Carroll, Inc.

Sales Strategy

Vice President,  
Sales Strategy
Brad Wildes

Director, Sales Strategy
Amy Longhi

Public Relations

Senior PR Director
Michelle Schroder

PR Manager
Paul Murphy

Publicist
Robert Taylor

Supply Chain

Director, Hardware 
Production
Carter Lee

Logistics Analyst
Scott Yang

Director, Global Planning
Tom Bene
 
Senior Manager, 
Production
Julie Grovdahl

Project Manager
Tray Noble

 

Toy Planner
Lora Park

Vice President, Supply 
Chain Planning
Andrea Gronkowski

Director, Supply  
Chain Planning
Kevin D’Souza

Senior Production Planner
Peter Goff

Project Manager
Donna Damrow

Senior Vice President 
Global Supply Chain
Bob Wharton

Manager, Europe  
Creative Services
Jackie Sutton

Sales Ops

Director, Category 
Management
Kristin Ferraraccio

Senior Forecasting 
Manager
Cat Chen

Forecasting Manager
Michelle Fonseca

Senior Director, Sales 
Planning and Business 
Intelligence
Alan Wiessbrod
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Senior Manager,  
Retail Marketing
Sean Dexheimer

Associate Retail  
Marketing Manager
Andria Greenlee

Vice President,  
Retail Marketing
Chetan Desai

Senior Vice President, 
North American Sales
Steve Young

Director, Customer 
Forecasting
Robert Houston

Head of North American 
Sales Operations
Josh Taub

Business and  
Legal Affairs

David Blackwell
Christopher Cosby
Cornell Crosby
Terri Durham
Mark Fallon
Keith Hammons
Kap Kang
Terry Kiel
Kate Ogosta
Amanda O’Keeffe
Chris Scaglione
Travis Stansbury
Phil Terzian
Mary Tuck
Chris Walther

Art Services

Art Services Manager
Todd Pruyn

Art Services Associate – 
Screenshots and 3D
Mike Hunau

Art Services  
Associate – Video
Ben Szeto

Art Services Lead
Josh Morris

Art Services Coordinators
David Asadourian
Charles Davis
Rob LeBeau
Christopher Reinhart
Kevin Sandlow

Art Services Video  
Lab Technician
Brandon Schebler
Joi Tanner

Localisations

Senior Director, 
Localisation
Barry Kehoe

Localisation Manager 
Fiona Ebbs

Localisation Project 
Manager
Mary Kettle

Localisation Senior  
QA Lead
Jack O’hara

Localisation QA Lead
Loic Moisan

Localisation QA Testers
Lionel Hupez
Celine Dethier
Guillaume Jazdonczyk
Jean-Pierre Rostane
Gabriel Morisseau
Jeremy Levi
Aziz Janah
Eros Castaldi
Laura Cocco
Alessandro Giongo
Paola Palermo
Falk Bürger
Esther Reimann
Claire O’ Brien
Shane McNamee
Ildefonso Ranchal
Jon Galparsoro
Paula Del Valle
Nuria Sanchez
Noelia Hutado Gomez
Axel Bontes
Maarten Van Oostveen
Tobias Hansen
Kristo Mikkonen
Anna Laine
Alexander Almström
Erick Berkowicz
Paal Antonsen

Senior Burn Lab 
Technician
Todd Lambert

IT Network Technician
Fergus Lindsay

Localisation Tools  
& Support
Provided by Stephanie 
Deming & XLOC, Inc.
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Activision Special 
Thanks

Bobby Kotick
Thomas Tippl
Eric Hirshberg
Dave Stohl
Coddy Johnson
Steve Ackrich
Peter Royea
Samuel Peterson
Tony Hsu
Maryanne Lataif
Suzanne Todd
Tom Hester
Noah Kircher-Allen
Alex Fiance
Victor Lopez
Jason Posada
Ric Romero
Marcus Sanford
Clint Allen
Anthony Ting
Sheilah Brooks
Brian Ward
Maria Stipp
Michael Chiang
Cynthia Montijo
Laura Symon
Alex Mahlke

ACTIVISION 
QUALITY  
ASSURANCE

Senior Director,  
Quality Assurance
Christopher D. Wilson

Directors, Quality 
Assurance
Matt McClure
Jason Wong

Quality Assurance, 
Functionality

QA Project Lead
Steve Roach

QA Floor Leads
Alice G. Robitaille
Joel Denis-Sheehy
Kévin Paré
Maxime Pouliot
Vincent Genois

QA Testers
Adam Grenier
Alex Lebrun
Alexandre Gagné
Alexis Drolet
André Bergeron
Audrey Laganière
Christian Liard
Christian Morin
David Fortin
David Jacques
Dominic Poirier
Émile Dumont-Saucier
Étienne Bilodeau
Estelle Frechette
Félix Arcand-Delisle
François Chéné
Frederic Tailleur
Guillaume Gauthier
Guillaume Parent
Hugo Roy
Isabelle Demers
Jean-Daniel Auger
Jean-Félix Dubé
Jean-Michel Vincent
Jean-Philippe Dion
Jessica Desrosiers
Jessica Moreau-Roberge
Joffrey Baribeau
Julian Pons
Karine Dube-Boies
Louis Roy

Luc Bouchard
Ludovic Lavoie-Bouliane
Marc-André Ducharme
Marie-Hélène Vallée
Marie-Pierre Tremblay
Martin Richard-Cerda
Martin Tessier
Martine Castonguay
Mathieu Berthiaume
Mathieu Gendron Denis
Mathieu Gilbert
Maxime Drouin
Maxime Lapointe
Maxime Trudel
Michael Lavoie
Mike Dumais
Nicolas Fortin
Nicolas Lachance-Brais
Nicolas Perreault
Nickolas Pozer
Olivier Drouin
Pascal Thibault-Larouche
Patrick Boutin
Philippe Gendreau
Pierre Moreau
Pierre-Philippe Brousseau-	
	 Arsenault
Raphael Richard
Samuel Dubois
Samuel Dussault
Samuel Haineault
Samuel Lachance
Sébastien Bisson
Simon DesRosiers
Simon Lapierre
Stéphanie Paquet-Marceau
Steven Paquet
Tomy Crousset-Albert
Tristan Rivard
Vanessa Bédard-Lepage
William Comtois
William Daggett
William Dziambor
Youri Gabbino
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QAQ Database 
Administrator
Jean-François Le Houillier

QAQ Database Specialists
Alexandre Chamberland-Labbé
Dany Paquet
Geneviève Bédard
Guillaume Rochat
Jean-François Giguère
Jonathan Desrochers
Josianne Pelletier
Julien Gagnon-Bourassa
Karine Windy Boudreault
Katherine Teasdale
Lukaël Bélanger
Pier-Luc Poulin
Sébastien Dusseault
Stéphanie Verret-Roy

QA Senior Project Lead
Robin Odlum

QA Managers
Guillaume Weber
Jonathan Piché

QA IT Lead
Étienne Dubé

QA IT Technicians
Nicolas M. Careau
Sébastien Aubut
Simon Levesque

QA Burn Room Technician
Nicolas Verret

Admin Assistant
Josée Laboissonnière

HR/Ops Supervisor
Antoine Lépine

Technical 
Requirements Group

TRG Manager
John Rosser

TRG Submissions Leads
Daniel L. Nichols
Eric Stanzione

TRG Submissions 
Adjutants
Dustin Carter

TRG Senior  
Platform Leads
Teak Holley
Brian Bensi

TRG Testers
Jonathan Butcher
Richard Tom
Jason Garza
Colin Kawakami
Kirt Sanchez
Scott Borakove

QA Certification Group

QA Certification Group 
Project Lead
Matt Ryan

QA Network Lab

QA Network Lab  
Project Lead
Leonard Rodriguez

QA Network Lab  
Senior Tester
Bryan Chice

QA Audio Visual Lab

QA AV Lab Senior  
Project Lead
Victor Durling

QA AV Lab Senior Tester
Cliff Hooper

QA Technology Group

QA Applications 
Programmers
Brad Saavedra
Sean Olson
Ari Epstein

QA Business  
Intelligence Analyst
Pete Von Oy

Sr. Manager, QA 
Technologies
Indra Yee

QA Database 
Administration Group

Senior Lead Database 
Administrator
Jeremy Richards

Lead Database 
Administrator
Kelly Huffine

QA-MIS/Mastering Lab

QA-MIS Senior Technician
Brian Martin

QA-MIS Technicians
Teddy Hwang
Kai Hsu
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QA PMO Group

Manager, QA PMO
Jeremy Shortell

Customer Support

Senior Director,  
Customer Support
Tim Rondeau

Manager, Service Planning 
and Readiness
Randolph d’Amore

Manager, Materials  
and Logistics
Kris Snider

Supervisor, Technical 
Operations
Kirk McNesby

Administrator, Website  
and Knowledgebase
Sam Akiki

Supervisor, Escalation 
Support
Russell Johnson

Coordinator, Customer 
Support
Dov Carson
Guillermo Hernandez
Bernard Abellada
Jeff Walsh
Mike Dangerfield

 

QA Special Thanks

Abby Alvarado
Nuria Andres
Brian Carlson
Maria Gonzalez
Rachel Levine
Rachel Overton
Katie Purcell
Marc Williams
Gaius Benjamin Garcia-Tanael
Dee Brown
Simon Duquet Galarneau
Karine Leclerc
Jack McClure
Zola McClure
Sam & Eddie
Claudia Desmarais
Genevieve Morency
Thomas Beland
Donavan Lapointe
Chris Ménard

Uses Bink Video.  
Copyright © 1997-2011  
by RAD Game Tools, Inc.

Powered by Wwise  
Copyright © 2006-2011 
Audiokinetic, Inc. 
All rights reserved.

Fonts provided by T26

Fonts provided by 
Monotype Imaging, Inc.

Fonts provided by 
Reserves



software license agreement

IMPORTANT - READ CAREFULLY: USE OF THIS PROGRAM IS SUBJECT TO THE SOFTWARE LICENSE TERMS SET FORTH 
BELOW. “PROGRAM” INCLUDES THE SOFTWARE INCLUDED WITH THIS AGREEMENT, THE ASSOCIATED MEDIA, ANY PRINTED 
MATERIALS, AND ANY ON-LINE OR ELECTRONIC DOCUMENTATION, AND ANY AND ALL COPIES AND DERIVATIVE WORKS OF 
SUCH SOFTWARE AND MATERIALS. BY OPENING THIS PACKAGE, AND/OR USING THE PROGRAM, YOU ACCEPT THE TERMS OF 
THIS LICENSE WITH ACTIVISION PUBLISHING, INC. (“ACTIVISION”). 

LIMITED USE LICENSE. Activision grants you the non-exclusive, non-transferable, limited right and license to use one copy of 
this Program solely and exclusively for your personal use. All rights not specifically granted under this Agreement are reserved by 
Activision. This Program is licensed, not sold. Your license confers no title or ownership in this Program and should not be construed 
as a sale of any rights in this Program. 

OWNERSHIP. All title, ownership rights and intellectual property rights in and to this Program and any and all copies thereof 
(including but not limited to any titles, computer code, themes, objects, characters, character names, stories, dialog, catch phrases, 
locations, concepts, artwork, animation, sounds, musical compositions, audio-visual effects, methods of operation, moral rights, 
and any related documentation, incorporated into this Program) are owned by Activision or its licensors. This Program is protected 
by the copyright laws of the United States, international copyright treaties and conventions and other laws. This Program contains 
certain licensed materials and Activision’s licensors may protect their rights in the event of any violation of this Agreement. 

YOU SHALL NOT: 
• Exploit this Program or any of its parts commercially, including but not limited to use at a cyber cafe, computer gaming center or 	
	 any other  location-based site. Activision may offer a separate Site License Agreement to permit you to make this Program 		
	 available for commercial use; see the contact information below.  
• Sell, rent, lease, license, distribute or otherwise transfer this Program, or any copies of this Program, without the express prior 		
	 written consent  of Activision.  
• Reverse engineer, derive source code, modify, decompile, disassemble, or create derivative works of this Program, in whole or in part.  
• Remove, disable or circumvent any proprietary notices or labels contained on or within the Program.  
• Hack or modify (or attempt to modify or hack) the Program, or create, develop, modify, distribute or use any software programs, 	
	 in order to gain (or allow others to gain) advantage of this Program in an on-line multiplayer game settings including but not 		
	 limited to local area network or any other network play or on the internet.  
• Export or re-export this Program or any copy or adaptation in violation of any applicable laws or regulations.

LIMITED WARRANTY. Activision warrants to the original consumer purchaser of this Program that the recording medium on 
which the Program is recorded will be free from defects in material and workmanship for 90 days from the date of purchase. 
If the purchaser finds the recorded medium of the Program defective within 90 days of original purchase, Activision agrees to 
replace, free of charge, such recorded medium of the Program discovered to be defective within such period upon its receipt of the 
recorded medium of the Program, as long as the Program is still being  manufactured by Activision. In the event that the Program 
is no longer available, Activision retains the right to substitute a similar product of equal or greater value. This warranty is limited 
to the recording medium of the Program as originally provided by Activision and is not applicable to normal wear and tear. This 
warranty shall not be applicable and shall be void if the defect has arisen through abuse, mistreatment or neglect. This remedy 
is the purchaser’s sole, exclusive remedy, and is in lieu of all other express warranties. Any implied warranties on this product 
prescribed by statute,  including but not limited to an implied warranty of merchantability or fitness for a particular purpose, 
are expressly limited in duration to the 90-day period described above. Activision reserves the right to modify this warranty 
prospectively at any time and from time to time in our sole discretion. 

When returning the Program for warranty replacement please send the original product disc or cartridge, as applicable, only in 
protective packaging and include: (1) a photocopy of your dated sales receipt; (2) your name and return address typed or clearly 
printed; (3) a brief note describing the defect, the problem(s) you are encountering and the system on which you are running the 
Program; and (4) if you are returning the Program after the 90-day warranty period, but within one year after the date of purchase, 
please include check or money order for $20 U.S. currency per disc or cartridge replacement, as applicable. 

NOTE: Certified mail is recommended. 

For customers in North America: Please contact Activision Customer Support for warranty replacements at (800) 255-6588 
or www.activision.com/support.  

LIMITATION ON DAMAGES. IN NO EVENT WILL ACTIVISION BE LIABLE FOR SPECIAL, INCIDENTAL OR CONSEQUENTIAL 
DAMAGES RESULTING FROM POSSESSION, USE OR MALFUNCTION OF THE PROGRAM, INCLUDING DAMAGES TO PROPERTY, 
LOSS OF GOODWILL, COMPUTER FAILURE OR MALFUNCTION AND, TO THE EXTENT PERMITTED BY LAW, DAMAGES FOR 
PERSONAL INJURIES, EVEN IF ACTIVISION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. ACTIVISION’S 
LIABILITY SHALL NOT EXCEED THE ACTUAL PRICE PAID FOR THE LICENSE TO USE THIS PROGRAM. SOME STATES/COUNTRIES 
DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS AND/OR THE EXCLUSION OR LIMITATION OF 
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS AND/OR EXCLUSION OR LIMITATION OF LIABILITY 
MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS WHICH 
VARY FROM JURISDICTION TO JURISDICTION. 

TERMINATION. Without prejudice to any other rights of Activision, this Agreement will terminate automatically if you fail to comply 
with its terms and conditions. In such event, you must destroy all copies of this Program and all of its component parts.

U.S. GOVERNMENT RESTRICTED RIGHTS. The Program and documentation have been developed entirely at private expense 
and are provided as “Commercial Computer Software” or “restricted computer software.” Use, duplication or disclosure by the 
U.S. Government or a U.S. Government subcontractor is subject to the restrictions set forth in subparagraph (c)(1)(ii) of the 
Rights in Technical Data and Computer Software clauses in DFARS 252.227-7013 or as set forth in subparagraph (c) (1) and (2) of 
the Commercial Computer Software Restricted Rights clauses at FAR 52.227-19, as applicable. The Contractor/ Manufacturer is 
Activision Publishing, Inc., 3100 Ocean Park Boulevard, Santa Monica, California 90405.

INJUNCTION. Because Activision would be irreparably damaged if the terms of this Agreement were not specifically enforced, you 
agree that Activision shall be entitled, without bond, other security or proof of damages, to appropriate equitable remedies with 
respect to breaches of this  Agreement, in addition to such other remedies as Activision may otherwise have under applicable laws.

INDEMNITY. You agree to indemnify, defend and hold Activision, its partners, affiliates, contractors, officers, directors, employees 
and agents harmless from all damages, losses and expenses arising directly or indirectly from your acts and omissions to act in 
using the Product pursuant to the terms of this Agreement.

MISCELLANEOUS. This Agreement represents the complete agreement concerning this license between the parties and supersedes 
all prior agreements and representations between them. It may be amended only by a writing executed by both parties. If any 
provision of this Agreement is held to be unenforceable for any reason, such provision shall be reformed only to the extent 
necessary to make it enforceable and the remaining provisions of this Agreement shall not be affected. This Agreement shall be 
construed under California law as such law is applied to agreements between California residents entered into and to be performed 
within California, except as governed by federal law and you consent to the exclusive jurisdiction of the state and federal courts in 
Los Angeles, California.

23



CUSTOMER SUPPORT

Note: Please do not contact Customer Support for hints/codes/cheats.

Internet: http://www.activision.com/support
Our support section of the web has the most up-to-date information 
available. We update the support pages daily, so please check here first 
for solutions. If you cannot find an answer to your issue, you can submit 
a question/incident to us using the online support form. A response may 
take anywhere from 24–72 hours depending on the volume of messages 
we receive and the nature of your problem.

Note: All support is handled in English only.

Phone: (800) 225-6588
Phone support is available from 7:00am to 7:00pm (Pacific Time) every 
day of the week. 

Please see the Limited Warranty contained within our Software License 
Agreement for warranty replacements. Our support representatives will 
help you determine if a replacement is necessary. If a replacement is 
appropriate we will issue an RMA number to process your replacement. 

© 2011 Activision Publishing, Inc. Skylanders Spyro’s Adventure is a trademark and Spyro and Activision are 
registered trademarks of Activision Publishing, Inc. The ESRB rating icons are registered trademarks of the 
Entertainment Software Association. All other trademarks and trade names are the properties of their 
respective owners. All rights reserved. KINECT, Xbox, Xbox 360, Xbox LIVE, and the Xbox logos are 
trademarks of the Microsoft group of companies and are used under license from Microsoft.

 




